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AHHOTaumA. B crmamve paccmampuearmcs akmyanvHole 60NPOChL PA36UMUSL ayOUMOPCKOU 0esmesvHOCMU, 60NPOCHL
Kauecmea ayOurmopcKux ycrye, obecnedeHus Kauecmed, ynpasneHus Kauecmeom ayoumopcKux ycuye 6 yco8usx npu-

MeHEHUST MeHOYHAPOOHBIX CMAHOAPmMos ayouma.

KnioueBble cnoBa: HaZe)XHOCTb CUCTEMBI He3aBMCHMMOTO ay[1UTa, IOBbIIIeHIe KaueCTBa ayAUTa, KOHKYPEHTOCII0CO06-
HOCTb POCCUIICKOTO ay/INTa, IPECTIDK ayUTOPCKO Ipodeccyi, IOBbIIIeHNe JOBePU IeI0BOT0 COOOIIeCTBa.

Abstract. The article discusses topical issues of the development of audit activities, the quality of audit services, quality
assurance, quality management of audit services in the context of the application of international auditing standards.

Keywords: reliability of the independent audit system, improving the quality of audit, competitiveness of Russian au-
dit, prestige of the auditing profession, increasing the confidence of the business community.

HOBbIIHeHI/Ie HaJIe>XHOCTU CUCTEMBI He3a-
BUCMMOTIO ayuTa — OfHA U3 3a/a4 I10-
craBneHHbIX [IpaBurenbctBoM PO npu paspabot-
ke OCHOBHBIX HallpaBJI€HUI Pa3sBUTUA AyJUTOP-
cKoIl fearenbHOCTU B Poccniickoin Oepepannn
Ha niepuop; 1o 2024 1. [3]. Peammsanya OCHOBHBIX
HaIpaB/IeHUIT OYIeT OCYIeCTB/IATHCS IOCPeN -
CTBOM BHeCEHM HeOOXOIMMBbIX U3MEHEHUII B 3a-
KOHOJJaTe/IbHbIE aKThl, OCYILLIECTB/IEHNA OPTaHN-
3al[MIOHHBIX, 00pa30BaTeIbHbIX, IPOCBETUTE/b-
CKMX, MHPOPMALIVIOHHBIX MEPOIIPUSITHUIA.

OcHoBHblIe HarnpaBieHs1 GOPMY/IVPYIOT e/,
3aJlauM ¥ IPMOPUTETHbIE HAIIPaB/IeHN A Pa3BUTUA
ayIMTOPCKOI [IeATeIbHOCTY, MEXaHM3MBbI M MEPbI
10 UIX peayIM3ali B MHTepeCcax MOBBIIIEHN PO
ayIUTOPCKOI NesITe/IbHOCTU B OOIIeHAIVIOHA Ib-
HOII ccTeMe (PMHAHCOBOTO KOHTPOJIS U BOCTpe-
6OBAaHHOCTM ee pPe3y/IbTaTOB.

= [J1aBHaA 11€/1b fa/IbHENIIero Pa3sBUTHUA ay-
IOUTOPCKOM fiesiTenbHOCTU B Poccnu — dpopmu-
poBaHMe U ToJep>KaHue TOBEePU NelT0BOIO CO-
o61recTBa 1 00IeCTBA B 1[€JIOM K pe3y/IbTaTaM
OKa3aHU:A ayAUTOPCKUX ycnyr. CoBpeMeHHasA
MOJie/Ib OpraHM3aluy, pery/iipoBaHns, HaJj30pa
3a ayAUTOPCKON [esATe/IbHOCTbIO IOCTPOEHA
Ha MEX/JyHAapOJHbBIX CTaHAApTax ayaura. Jlna
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JOCTVDKEHNsI YKa3aHHBIX IjeJieil He0OXOAMMO pe-
IIIeHMe CTIeAYIOIINX 3aad:

» [OBBIIIEH)E KaueCTBa ayIUTOPCKUX YCITYT;

= IIOBBIIIEHME KOHKYPEHTOCIIOCOOHOCTH POC-
CUICKMX ayAUTOPCKUX KOMITAaHU, MUHAUBUAY-
aJIbHBIX ayAUTOPOB;

= [IOBBILIEHME IPECTVDKA ayAUTOPCKOI IIPO-
deccun.

PenreHne ykasaHHBIX 3a7a4 TpebyeT 1e/ieHa-
IIPaBJIEHHOT'O OCYIeCTB/IEHVSI OpPraHU3aI[VIOHHBIX,
METOIOJIOTYECKIIX, 00pa3oBaTeIbHbIX MEPOIIPI-
SITUIT HAaIIpaB/IeHHBIX:

= Ha pa3BUTHME PbIHKA ayJUTOPCKUX YCIIYT;

= COBepIUIEHCTBOBAaHIE CUCTEMBI PEryInpo-
BaHUS ay[JUTOPCKOIL 1eATeNbHOCTI;

» KOHCOIMJALMIO ayJUTOPCKOI mpodeccu;

» [OBBIIIeHNEe KBaIMPUKALUK aySUTOPOB;

" COBepILIEeHCTBOBaHNE CUCTEMbI MOHUTOPVH-
ra 1 Haji3opa B ayJUTOPCKOIL 1esITeTbHOCTH,
a TaK>Ke Mep OTBETCTBEHHOCTH;

= BOBJICYEHHOCTb ayAUTOPCKOI mpodeccun
B MEXIYHapOLHOE COTPYAHNYECTBO.

ITepBocTeneHHOE 3HaUYEHME IPUOOPETaLT IPO-
6/1eMa KayecTBa ayAUTOPCKUX YCIYT, KOTOpas
IIpeBpalllaeTCs B IIABHOE CPELCTBO OCYIIIeCTBIIe-
HVISI HAMOHAJIBHOJ TTOJIMTYUKY B cdepe ayauTop-
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CKOI1 fesTenbHOCTI. KadecTBeHHas cOCTaBIIAIO-
mas aygUTOPCKUX YCIYT IO3BOJIAT YBEIUINUTD
II0JIe3HOCTD U 9P (PEeKTUBHOCTD ayAUTa IJIsI KO-
HOMKI.

ObecneyeHne Ka4yecTBa ayUTOPCKNUX YC/IyT
HeoOXOIMMO B LIeJISAX yKpeIUIeHMs 03U poc-
CUIICKOTO ay[yuTa Ha BHYTPEeHHEM U BHEIIHEM
PBIHKE, IIOBBIIIEHNSI KOHKYPEHTOCIIOCOOHOCTI
U MeX/IyHapOJgHOro npusHanus. Konnenrpanusa
ayJUTOpCKOro 6usHeca, GopMIpOBaHIe HALNIO-
HaJ/IbHBIX CeTel U MHTETrpalyAa B CETU Me)K,HyHa—
POJIHBIE BBIIBUTAIOT HOBBIE TPEOOBaHMA K KOPIIO-
PaTMBHOMY yIIPaB/IEHIIO, TEXHOJIOTMSM OKa3aHIS
ayAUTOPCKUX YCIIYT, pa3paboTke BHY TpUpUpPMeH-
HBIX CTAH/IAPTOB ayAUTOPCKUX OPraHU3ALINII, YTO
CTQHOBUTCSI BO3MOXKHBIM TPV HA/INYMM KaueCTBEH-
HOJI TEOPETUYECKOI], METOO/IOTMYECKON U Opra-
HM3ALVIOHHOV 6a3pl ayAuTa.

B coBpeMeHHBIX YC/IOBUAX KaueCTBO ayJuTa
IpefcTaBIsAeT cO00M AMHAMIYHYIO 9KOHOMIYe-
CKYIO KaTeTOpUIO, IIPeACTABIEHNA O KOTOPOII
MOTYT M3MEHSATBHCSA B IPOCTPAHCTBE U BO BpeMe-
Hu. [TpoBeneHHOe MCCIeOBaHE TO3BOINATIO [IO-
IOJTHUTD ¥ Pa3BUTb NPEJICTaB/ICHNE O KayeCTBe
ayanTa, Iy TeM OIpee/IeHsI IIOHATHS «KadeCTBO
ayIUTOPCKOI YCITyTU».

Kauecmeo ayoumopckoil ycryzu — smo xapax-
MepuUcmuKa ayoumopckoti 0esmenvHOCMU, npo-
ABNAIOUAACA 6 COBOKYNHOCINU 1e0Pemu1ecKux,
Memooo10eUHecKux U 0peaHu3auuOHHbIX C60LICNE
ayoumopcKoil ycnyeu, Komopuvie cnocooHbl y006-
71emeopumv NomMpeObHOCMU 3aUHIMEPeCOBAHHBLX
nonv3oeamereli U NoBvICUMb 008epue K ayoumopy.

JlanbHeliIee MCcIefOBaHNe IO3BOINIO BbI-
SIBUTD YCJIOBYSI, KOTOPBIE CIIOCOOCTBYIOT peasn-
3auuy GakToOpoB (TeOpeTUIECKOTO, METOJOJIO-
IMYeCKOTO ¥ OPTaHM3al[IOHHOTO XapaKTepa),
BIMAINX Ha KAYeCTBO ayJUTOPCKUX YCIyT
1 06ecIriednBaoIX HeOOXOAMOe KadyeCTBO ay-
AUTOPCKUX yCrIyT. MHOroo6pasHble ycmoBus obe-
CII€YCHMA KadyeCTBa ayI_H/ITOpCKI/IX YCHyI‘ 6bIHI/I
arperMpoBaHbI IO CNIEAYIOIMM TPYIIIaM:

= 00IeIKOHOMIYECKIIE YCIIOBA;

= YC/IOBUA ayIUTOPCKOI AeATETbHOCT;

» permoHaJIbHbIE YCIOBUS;

= BHYTpU(UPMEHHBIE YCIOBUA.

DopmurpoBaHNe KayeCTBa ayIUTOPCKNUX YCIIyT
07l BO3/Ie/ICTBJEM Pa3/INYHbIX GaKTOPOB, BIN-
AIOIMX Ha Ka4eCTBO ayAUTOPCKUX YCIIYT, U YCIIO-
BIIT, 06eCIIeYNBAOIINX Ka4eCTBO ayJUTOPCKIX
YCIIyT, IpeficTaB/IeHo Ha puc.l.

Ne 9 (ceHTs6pb), 2020. 00 : 30-34

ObuweakoHomuueckue ycno8usi ONpefesIoTCs
COCTOsIHMEM Pa3BUTHA HALIMIOHATIBHON 9KOHO-
MUKM, TEHAEHIUAMU S5KOHOMUYECKOTO POCTa,
XapaKTepPOM COLMa/IbHBIX IIPOLIECCOB B CTPAaHE.
O61eskoHOMIYecKme yCIoBuA GOpMIUPYIOTCS
U 3aKPEIUIAITCA 3aKOHOMATeNbCTBOM Poccuiickon
depeparnyy, KOTOpoe olpefenseT MpaBuiIa GyHK-
LVOHMPOBAHM PIHOYHOTO XO3AICTBA, 3/IEMEH-
ThI XO351/ICTBEHHOTO MeXaHM3Ma, MHPPaCTPyK-
Typy PbIHKa. TO OTHOCUTCH, MPEXJe BCETO,
K HpaBOBOI;'I perylaMe€HTal N IIpeaIIpMHNMAaTEIb-
CKOVJI JIeITeNIbHOCTH, CYICTEMe HaJIOr000IOKe s,
IpMHIMIIAM [IeHOOOpa3oBaHMs, TPYAOBBIM OT-
HOLLIEHUAM U CUCTeMe OIUIAThI TPYJa, TpaKaH-
CKOM, aiIMUHVICTPATUBHO U YTOJIOBHO OTBET-
crBeHHOCTU. O6IIe9KOHOMUYECKIEe YCIIOBUA
3a/1af0TCA NMpaBUIaMy PYHKIMOHMPOBAHNA PbI-
HOYHOV MHPPACTPYKTYPBL: PhIHKA IIEHHBIX OyMar,
HeIBVDKMIMOCTY, OaHKOB ¥ KPeIUTHBIX OpTaHM-
3auuii, ppiHKa Tpyaa u T.4. OOIesKoHOMIYecKye
YCIOBMA OKa3bIBAIOT KOCBEHHOE BO3JIEMICTBIE
Ha peanusanuio GpakTopos, GOpMUPYIOIINX Ka-
4YeCTBO ayJUTOPCKUX YCIIYT.

Yenosus ayoumopckoii OesgmenvHOCmMu onpe-
IEAITCA XapaKTepOM U TeHAEHIVAMI Pa3BUTUA
PBIHKA ayAUTOPCKUX YCIIYT, €0 HOTPEOHOCTIMI.
B nmocnepnme ropgpl 0TMEYAIOTCA BBICOKME TEMIIBI
pOCTa ayAUTOPCKOro OM3HeCa, ero KOHIeHTPaLyis
n MHTEerpauusa c Me)KILYHapOHHbIM aan/ITOM.
Ba>XHbIM sIBJIEHMEM, XapaKTePU3YIOLUVM PbIHOK,
PpBPIHOYHDIE OTHOLIEHN A, OIIpele/IAI0INM KOM-
MepYeCcKMil yCIleX IPpOU3BOAUTENA, BbICTYIIaeT
cripoc. Cripocy NpOTHBOCTOUT IpeJI0KEHNE.
O6a sAB/IeHNs UMEIOT KaK KOJIMYeCTBEeHHYIO, TaK
U Ka4eCTBEHHYIO cocTaB/Aoonyo. Hanbonpimmii
9KOHOMMYECKUI KOMMEPYECKNI pe3ynbTaT f0-
CTUTAETCA MPU COBMAJIEHUN KOINYECTBEHHOM
U Ka4eCTBEHHOII XapakTepucTuk. Crpoc npeb-
ABJIAETCA Ha T€ YCIYTU, KOTOPbIE CIIOCOOHBI
110 CBOVIM CBOJVICTBAM y/IOBJIETBOPUTD BIIOJIHE
oIpefie/ieHHbIe TOTPEOHOCTI.

KadecTBO ayAMTOPCKUX YCAYT OTHOCUTCA
K 4Mcny paKkTOpOB, B pelIalolleli crerneHy obe-
CIIeYMBAOIIVIX COOTBETCTBIME MEX/Y CIIPOCOM
U mpepokeHneM. bes moTpe6HOCTH B yCiryrax
HeJlb3sA TOBOPUTD O KadyeCcTBe YCIYyT. YC/I0BUA ay-
OUTOPCKOI IeATENIbHOCTHA OKa3bIBAIOT IIPAMOE
BO3JIelICTBME Ha peanusanuio GakTopos, pop-
MUPYIOIIVX Ka4€CTBO ayJAUTOPCKUX YCIYT.

PezuonanvHvle ycnoeus onpenensoTcsa 3aKo-
HOJJAaTeIbHBIMY Y1 HOPMATVBHBIMY aKTaMy CyO'b-
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JlesATebHOCTD ayIUTOPCKUX
OpraHu3anyil 1 HHIMBUAYATIbHBIX

AVIUTODOB

Obweskonomuueckue Venosus ayoumopcroti Pezuonanvnvie Buympughupmennole

yenosus (COCTOsHUE OesmenvHoCMU yerosus yenosus (uenu,
HalMOHAJIbHOM 5KOHOMUKH, (BBICOKHE TEMITBI (peruonanbHOE 3a/1a4M, MacIITaObl
CHCTEMA HAJIOTO00IIOKEHHS, Ppa3BUTHS, HOBBIE BUbI 3aKOHOJATEJBCT JIEATENILHOCTH,

; TIPHHIUIIB YCIIyT, KOHLIEHTpaLusI BO, KOpIIOpaTUBHAs ATHKA
LIEHOOOpa30BaHusl, TPYI0BOE ayAUTOpPCKOro 6usHeca, 0COOEHHOCTH Y HE3aBUCHMOCTb,
3aKOHOJATENIBLCTBO U ApyrUe HHTErpanus ¢ 3KOHOMHYECKOT OpraHu3aIHs 1
3JIEMEHTHI X035 HCTBEHHOTO

MEKyHapOIHBIM 0 pazBHTHS CTpyKTypa
MEXaHU3Ma) ayJaUTOM)
peruoHa u 1ip.) VIIDABJICHHS H JID.)

N//'

Ycnoeun obecneuenun kauecmea ayoumopckux yciye

COBOKYITHOCTh TEOPETHUECKUX,
v CornmanbHo-
METO/I0JIOTUIECKHX
OpraHHM3aLMOHHBIX CBOHCTB Kauecmeo SKOHOMHIECKOC
ayJIUTOPCKOM yCIIyTH, COACPpKAHNE 1
YRUTOPCKOR yeIyIiL, ] ayoumopckux L __
CHOCO6H]>IX yﬂ,OBJ’leTBOpI/ITb HpaBOBaSI
noTpebHOCTH yenye periiaMeHTauus
3aMHTECPECOBAHHBIX
. AyIUTOPCKUX YCIIyT
I10JIb30BaTCIICH 4 yH p y y
| |
\ 4 ) 4
TloBsimiaer goBepue Dakmopul, OO1iecTBEHHAs
K ayJUTOpy U sausAOUUe HA KAYeCmeo SKOHOMMIECKad
ayIUTOPCKOU
YAUTOP! ayoumopckux ycuye 3HAYMMOCTh
opraHusaumm ayJIUTOPCKUX YCIyT
CocrostHue CocrosiHue CocrosiHue CoCTOSIHUE CUCTEMBI
TEOPHH ayAUTa U METO0JIOTHYECKOH CHCTEMBI KOHTPOJIS 1
€€ aJeKBaTHOCTh M METOIUYSCKOMN OpraHv3anuu 1 paspaboTaHHOCTh
HAI[MOHAJILHBIM 0a3bl ayJANTOPCKUX PEryIMpOBaHHs MEXaHH3Ma OLICHKH
YCIOBHAM TPOBEPOK AyAUTOPCKON KayecTBa
JlesTeapHOCTH ayJMTOPCKUX YCIIyT

Cmandapmul ayoumopckoil desmenvhocmu (MeXIyHapOTHbIE
CTaH/APThI ayJNTa, BHYTPEHHUE CTAHIAPTHI
CaMOpETYJIMPYEMbIX ayJUTOPCKUX OPraHU3aLHH,

BHYTpH(DUPMEHHbIE CTAHIAPTHI)

Puc. 1. PopMmupoBaHne KadecTBa ayfUTOPCKUX YCIIyT

exToB Poccuiickoit Pepepannm, 0cOOEHHOCTIMMA
5KOHOMMYECKOTO Pa3BUTUA pernmoHa. ITO OT-
HOCUTCS, IPeXXJle BCETro, K MepaM MOANEP>KKI
MaJIOoTO U CpefHero NpeAnpuHUMATEIbCTBA
co CTOPOHI)I pel'I/IOHaIIbeIX OPI‘aHOB BJIaCTHU, Ha-
JIVTYVIO VI OTCYTCTBUIO CBOOOTHBIX 9KOHOMII-

YeCKJX 30H B PETMOHe, pa3paboTKe U peannsanym
PperMoHaTbHBIX COLMATbHO-3KOHOMIYECKX IIPO-
IpaMM, SKOHOMIYECKOI aKTUBHOCTY CO CTOPOHBI
XO3SMCTBYIOLINX CYObEKTOB B pernoHe. Peruo-
HaJ/IbHbIEC YCHOBI/IH, KaK O6Hle3KOHOM]/I‘IeCK]/Ie,
OKa3bIBAIOT KOCBEHHOE BO3/Ie/ICTBYIE Ha peau-
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3anuio GakTopoB, GOPMUPYIOLINX KAYeCTBO ay-
OUTOPCKUX YCIYT Ha PbIHKE YCIIYT.

BrympugpupmenHoie ycno6us OKazaHUA ayau-
TOPCKUX YCIYT XapaKTepU3yIOTCS Lie/IAMU, 3a-
JadyamMm n MaCIHTaGaMI/I OEATECIbHOCTU aym/[Top—
ckoit oprannsanun. Kpome toro, BHyTpudup-
MeHHBIEe YC/IOBUA ObecreyeH s KadecTBa ayau-
TOPCKUX YC/IYT ONPeLessIIoTCA KOPIIOPATVBHOI
3TUKOI U COOMIOfIeHeM IPYHUNIIA He3aBIUCH-
MOCTH JIeSITeIbHOCTY ayAUTOPCKON OpraHM3aLvL,
OopraHmMsanuei u CTPyKTypOIl yIIpaB/IeHVIs, Ha-
JYyeM U IpYIMEHEeHVeM B IIPaKTUIeCcKOl fes-
TeJIPHOCTY BHYTPU(UPMEHHBIX CTAaH/LAPTOB
ay[uTa, KaJJpOBBIM COCTABOM M IPOQeCCHOHAIb-
HOJI ITIOATOTOBKOJ CIIEIVIAJINCTOB, YCIIOBUAMMA
Y1 OIIATOVI TPy/ia COTPYAHUKOB. BHyTpudupmen-
HbI€ YC/IOBUsI OKa3bIBAIOT HEIIOCPEACTBEHHOE
BO3JIe/ICTBME Ha peanusanyo ¢akTopos, pop-
MUPYIOIMX Ka4eCTBO ayAUTOPCKUX YCITYT.

Kak mokasajo uccienoBanue, ycioBus ode-
CIIeYeHNs KaueCTBa ayIUNTOPCKMUX YCIYT OKa3bl-
BAIOT pellalolliee BO3/eICTBYE Ha Te KOHKPETHbIE
(axTopsI (TEOpeTUIECKOTr0, METOJOIOTTYeCKOTO
Y OpPraHM3aLVIOHHOTO XapaKTepa), KOTOpble He-
HIOCPEICTBEHHO VI3MEHAIOT CBOJICTBA ayIUTOPCKIX
YCIIYT ¥ CO3JAI0T ayAUTOPCKYE YCIyIY Heo6Xo-
AVIMOTO Ka4eCTBa.

KadecTBO ayuTOpPCKMX yCIIyT 0becrednBaeTcs
cobnrofeHneM TpebOBaHMIT 3aKOHOAATETbHBIX

VI HOPMATVBHBIX aKTOB 00 ayIMTOPCKOI JesITe/b-
HOCTH, B TOM 4VCJI€ MEKTYHAPONHBIX CTAHJAPTOB
ayguta. CucteMa HOpMaTVBHO-IIPABOBOTO PeTy/IN-
pOBaHs, 37IEMEHTDI PETYIMPOBAHNA ayJUTOPCKOM
AE€ATETbHOCTY, CUCTEMA KOHTPOJIAT Ka4eCTBa aym/[Ta
CO3[A0T YCTIOBYA WIS POPMIPOBAHN KadecTBa
ayJIMTOPCKVX YCIIYT OLPeie/IeHHOTrO YPOBH: U PYHK-
LVIOHMPOBAHNA PbIHKA ayAUTOPCKUX yCIyr. OfHaKo
HAIVIOHAJIbHAA S5KOHOMMKA U PbIHOK ayUTOPCKIX
YCIIYT HaXOfATCA B COCTOSIHUY HEIIPEPbIBHOTO Pas3-
BuTyA. [losiB/IeHMe HOBBIX IOTPEOHOCTEN CO CTO-
POHBI 001IIeCTBa U 3aMIHTEPECOBAHHBIX IT0/Ib30Ba-
TeJIell BBIIBUTAeT HOBbIe TPeOOBaHNMs K Ka4eCTBY
ay[UTOPCKUX YCIIyT, KOTOpble HEOOXOOVIMO YIOB-
JIeTBOPATD, T.€. HEOOXOAMMO 06eCIIeYNTh IIOCTO-
SIHHOE COBEPILIEHCTBOBAHNE aYAUTOPCKUX YCIIYT
VI IIOBBIIICHME X Ka4Y€CTBa.

Cucmema obecneueHUs Ka4ecmea ayoumopckux
yC7lye pacCMaTpuUBaeTCsA KaK OpraHn4ecKoe co-
4YeTaHMeE Y pea/n3anysa COBOKYITHOCTY 3JIEMEHTOB
peTyIMpOBaHUs ayJIUTOPCKOI AeATEeIbHOCTU —
CUCTEMBI ayIUTOPCKUX CTAHJAPTOB, BHEIIHETO
n BHYTpeHHeI‘O KOHTPOJIA KadeCcTBa ay,[[I/ITOpCKI/IX
YCIIYT, aTTeCTal[MM VI IOBBIIIeHNA KBa/IM(PUKALIVIN
ayOUTOPCKUX KaZpOB, PErUCTPaALUM ayJUTOPOB
u ayautopckux opranusanuii B CPO ¢ nenbio
HOpPMa/IbHOTO QYHKIMOHMPOBAHMs PbIHKA ay-
BUTOpCKUX yenyr. CucteMa obecriedeHns Kade-
CTBa ayIMTOPCKUX YC/IYT IIpe/iCTaB/IeHa Ha puUC. 2.

Ycnoeus obecneuenus kauecmea ayoumopckux ycnye:
00I1IeIKOHOMHYECKHE, YCIIOBUS ayJUTOPCKON

Kauecm- - JEATENBHOCTH, PETHOHAIBHBIC YCIOBHS Buympu-
eou pupmen-
Hble
Konky- ¢ ¢ ¢ ¢ ¢
ycnoeus,
penmo- Perucrpan ATTecranus Buewnmuit Cucrema 3akoHo/a- cmanoap-
chnocoo- us  ayam- " KOHTpPOJIb ayuTop- TCJIbHOC 1 mol
HOCHb e>| ™poB U || noppimenne—] | Kauectsa _|| CKHX || HOpMaTHB-HOe |y
- u Konm-
ayoumop ayIUTOPK KBATHHKA- ayuTope cTaHmap- peryiupo
uxX opra- - KHX YCIyT ToB BaHHE poJib
-CKux HU3aLUi B 1 ayJIUTOPCKON Kauecmea
ycaye CPO ayAnTopoB NIEATETBHOCTH ayoumopck
Ha poilKe @ @ ¢ @ @ ux yeaye
Dakmopbul, enusaloujue HA KAYECME0 ayOumopCcKux yciyz:
COCTOSIHHE TEOPHH ayIuTa; COCTOSIHUE METOJA0JIOTUIECKON 1 N
N7
METOIMYECKOH 0a3bl ayJJUTOPCKUX IPOBEPOK; COCTOSIHME CHCTEMBbI

OpraHu3alliU ay[AUTa; COCTOSHUE CUCTEMBI KOHTPOJIS U
pa3pabOTaHHOCTH MEXaHW3Ma OIEHKH KauecTBa ayJUTOPCKUX YCIIYT

Puc. 2. Cucrema obecrieyeHUsA Ka4eCTBA Ay AUTOPCKUX YCIYT

Ne 9 (ceHTs6pb), 2020. 00 : 30-34
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IllenenanpaBneHHas JeATEbHOCTb HAa BCeX
YPOBHSAX yIIPaB/IeHN 110 IOBBIIIEHNIO Ka4eCcTBa
AyOUTOPCKUX YCIYT pacCMaTpUBaEeTCs KaK yIIpaB-
JIeHJe Ka4eCTBOM ayAUTOPCKUX YCIIYT.

Cucmema ynpasneHus Ka4ecrmeom ayoumop-
CKUX YC7ly2 paCCMAaTPUBAETCA KaK ITIOCTOSHHBbIN,
IJIAHOMEPHBII, 1le/1eyCTPEM/IEHHBIN NpoLecc
BO3[eJICTBMA Ha BCeX YPOBHAX YIPaBJIeHUA
Ha (paKTOpBI, OIpeesoIIye Ka4eCTBO ayAUTOP-
CKUX YCIIYT, U YCJIOBUSI 0OecIiedeHns KayeCcTBa
ayJUTOPCKUX YCIIYT.

Lenvto cucmemvt ynpasneHus Ka4ecmeom ayou-
MOPCKUX Ycriye ABTIETCS obecriedeHyie TOCTOSHHO-
rO POCTa Ka4eCTBA ayAUTOPCKUX YCIYyT I TOJTy-
YeHIsI KOHKYPEHTHBIX IIPEMYILEeCTB Ha pbIHKE ITPU
MMHVMUIU3ALMY BCEX BUJIOB PECYPCOB U CPEACTB.

OpHa 13 BaXXHENIIMX 3a/1a4 CUCTEMBI YIIPaB-
JIeHNA Ka4eCTBOM ayAUTOPCKUX YCIyT 3aK/I04a-
€TCs1 B TOM, YTOOBI NPy BBIPaOOTKe MEPOIPUATHUIA
II0 YIYYILIEeHNIO KadecTBa yC/IyT 06ecrednTs rap-
MOHIMYHOe codeTaHVe PaKTOPOB M YCIIOBUIL, YTO
II03BO/INT Hambosee 3P PeKTUBHO YIPAB/IATD
Ka4yeCTBOM ay;[U/ITOPCKI/IX YC]IYI' 1 COKpaliaTb 13-
TOEeP>KKH 110 UX OKa3aHUIO.

CyLHOCTD ylIpaB/IeH!s Ka4eCTBOM ayIUTOP-
CKUIX YCIIYT 3aKJIIOYaeTCs B BBIpabOTKe yIpas-
JIEHYECKUX pelLIeHNI U MOCIeAYIOLeN peanmnsa-
UMM IPelyCMOTPEHHBIX 3TUMMU pelleHUAMU
YIIPaBIAIINX BO3JECTBUI Ha ONIPeeIeHHBIN
00'BEKT yIIpaB/IeHNsA, B Ka4eCTBe KOTOPOTO BbI-
CTynaeT Ka4eCTBO ayAUTOPCKMUX yCIIYT.

B npouiecce ynpasieHns Ka4eCTBOM aygUTOP-
CKUX YCIYT UCHOJIb3YIOTCA CIeAYIOLNE Hervlpe
muna memooos:

= 9KOHOMUYecKUe, 0becTIeunBaloIIe CO3/jaHNe
9KOHOMUYECKUX YC/IOBUIA, TOOYKJAIOIINX ayIy-

Jlureparypa

TOPCKME, KOHCAJITUHIOBbIE€ OPTaHNU3ALNI, MHM-
BUJYa/IbHBIX ayJUTOPOB M3y4aTh 3aIIPOCHI I10-
TpebuTenel, CO3xaBaTh YCIYTU U 00C/Ty)XUBATh
K/IMI€HTOB B COOTBETCTBUM C TOTPeOHOCTAMMU
U 3alIpOCaMM PbIHKA;

= MAmepuanbHo2o CIMUMynUpo8anHus, Ipes-
yCMaTpUBAIOLIVEe, C OMHOV CTOPOHBI, OO PEHNE
COTPY[IHMKOB 33 OKa3aHJe BbICOKOKa4€eCTBEHHBIX
YCIIYT, a C APYTOil — CHU>KEHME OIUIATHI 3 YCIYTH
HEHAIJIEXKAIIETO KAaYeCTBa;

" 0PeAHU3AUUOHHO-PACHOPAOUMENTbHDLE, OCY-
IIeCTB/IAeMbIe IIOCPEe/ICTBOM 00513aTe/IbHBIX /1A
VICIIOJIHEHVA JUPEKTUB, IIPUKA30B, YKasaHUII
pyKoBoauTesneit, Tpe6oBaHNIT HOPMATUBHOI J10-
KYMEHTaLVIN;

= gocnumamernvHbie, OKa3bIBAIOIIVE BIMAHIE
Ha CO3HAHME ¥ HACTPOEHME COTPYAHMKOB OPraHy-
3a1My, MOOYy>KAaromye K BBICOKOKa4eCTBEHHOI
pabore ¥ YeTKOMY BBIIIOJTHEHNIO CIIeIVIaJIbHBIX
(yHKII1 yIIpaB/IeHyIs] Ka9eCTBOM YCITyT (MOpabHOe
MOOIPEHNE 32 BBICOKOE KaYeCTBO YC/IyT, BOCIIMTA-
HVIe TOPJOCTY 32 PENYTALMIO Y IIPECTVK (PUIPMBI).

MexaHN3M yIpaB/ieHNA Ka4eCTBOM ayAUTOP-
CKMX YCIIYT IIPefiCTaB/sAeT COOO0II CTIOKHYIO Op-
raHM3aLIMOHHO-9KOHOMMYECKYIO CUCTeMY, QyHK-
LVMOHUPYIOLIYIO B OIP€/Ie/IEHHbIX SKOHOMMUYECKMX
U IIPAaBOBBIX YC/IOBUAX, onpefeneHHbIX Defe-
pasnbHBIM 3aKOHOM «O6 ayAMTOPCKOI fAesATeNb-
HOCTI», MeXXIYHAapOHbIMM CTaHJApTaMI ay[IUTa,
KopexcoM npodeccroHanbHO 3TUKY ayAUTOPOB,
[IpaBumamMy He3aBUCUMOCTY ayAUTOPOB U ayyi-
TOPCKMX OpraHM3aluii, BHyTPEHHMMU CTaHap-
TaMI ayJIUTOPCKOM JI€ATEIbHOCTU U APYyTUMU
HOPMaTMBHO-IIPaBOBbIMY aKTAMI.
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